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Connecting employees with a physician to help guide  
their care may improve their experience and your costs

We’re collaborating with Accountable Care Organizations (ACOs) to help 
improve efficiency while keeping a focus on outcome-based results. By 
combining this approach with physician-led care, an enhanced member 
experience and an incentive-based national network*, NexusACO® is 
designed to deliver better outcomes for employers and employees.

Health plans 
designed for 
better outcomes 
and costs

continued

Savings of up to

15% 1



*NexusACO is not available in Alaska, Hawaii, Maine, Montana, Vermont and Wyoming.

**Service area may be defined at a ZIP code level and may not include the full counties shown.
1	 Compared to our PPO offering. UnitedHealthcare Employer and Individual Book of Business, Healthcare Economics analysis, 2021.
2	 NDAR report as of July 2021.
3	 Results from UHC commercial claims data that includes NexusACO members vs. non-NexusACO members from 6/1/2018 through 6/1/2019.
4	 Results from UHC commercial claims data that includes ACOs in NexusACO compared against non-ACOs from 9/1/2018 through 8/31/2019.

Accountable Care Organizations (ACOs) are integrated groups of health care providers including primary care physicians, specialists and facilities that work together to improve health outcomes, lower costs and 
increase patient satisfaction.

Tier 1 providers may be subject to change, visit myuhc.com® for the most current information or call the number on your health plan ID card.

Benefits and programs may not be available in all states or for all group sizes. Components subject to change. These policies have exclusions, limitations and terms under which the policy may be continued in force or 
discontinued. For costs and complete details of the coverage, contact your UnitedHealthcare sales representative.

Product availability will vary by market and by regulatory filing.

This product, along with the benefits provided and premium charged, is subject to final review and approval by the Washington Office of the Insurance Commissioner.

Insurance coverage provided by UnitedHealthcare of Washington, Inc. or UnitedHealthcare Insurance Company. Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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A doctor in your corner
With NexusACO, employees and their covered family 
members choose a primary care physician (PCP) during 
open enrollment. Their PCP acts as a trusted single point 
of contact to help coordinate all aspects of their care. 
Employees in a NexusACO plan get the greatest value  
when they choose Tier 1 PCPs and specialists. 

The NexusACO network includes more than  
595,000 providers, 5,006 hospitals, and hundreds of 
physician practices and clinics.² The PCP works with the 
employee’s care management team to engage and support 
them throughout the continuum of care, from preventive 
care to managing a chronic condition to developing a 
personalized care plan.

NexusACO was designed to offer:

•	Tiered network, not narrowed
•	Robust plan savings
•	Simple access to local quality care
•	A single national solution*

The NexusACO network is available in these counties**

•	Benton
•	Clark 
•	Cowlitz
•	King
•	Kitsap
•	Lewis

•	Pierce
•	Skagit
•	Snohomish
•	Spokane
•	Whatcom
•	Yakima

Learn more For more information visit uhc.com/nexusaco-wa  
or contact your broker or UnitedHealthcare representative

Delivering results that matter

PCP and specialist visits – NexusACO 
members had 12.2% more PCP visits  
and 6.8% fewer specialist visits than  
non-NexusACO members³

 
Cancer screenings – ACOs had an 
average of 13.4% higher cancer screenings 
compliance than non-NexusACO members⁴

 
Diabetic care – ACOs had 12.7% higher 
annual diabetic screening compliance  
than non-ACOs⁴

 
Treatment protocols – ACOs had a 5.6% 
higher persistence for follow-up treatments 
after a heart attack than non-ACOs⁴

 
Well-child visits – ACOs had 12.6% higher 
rates of well-child visits than non-ACOs⁴

http://uhc.com/nexusaco-wa

