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Federal Programs

Medicaid Redetermination

" Product and program availability may vary.

Network Information

Freedom Network Fact Sheet
Liberty Network Fact Sheet
Metro Network Fact Sheet

Member Support

Advocate4Me®
Behavioral Health
LGBTQ+ Resources
Real Appeal®

Sweat Equity® Physical
Fitness Program
UnitedHealthcare® app
UnitedHealth Premium®
Quit For Life®

Virtual Primary Care

Member Rewards

Care Cash®

Earn it off - Core

Earn it off - Premium

One Pass Select

UnitedHealthcare Rewards - Core
UnitedHealthcare Rewards - Premium

2 See legal terms and conditions of each product and program.
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https://www.uhc.com/content/dam/uhcdotcom/foundation/images/content/lmh-pdfs/ny-lmh-broker-ref-guide/Earn-It-Off-1000-Apple-Watch.pdf
https://www.uhc.com/content/dam/uhcdotcom/foundation/images/content/lmh-pdfs/ny-lmh-broker-ref-guide/One-Pass-Select.pdf
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https://www.uhc.com/content/dam/uhcdotcom/foundation/images/content/lmh-pdfs/ny-lmh-broker-ref-guide/Tax-Form-Submission-Instructions.pdf
https://www.uhc.com/content/dam/uhcdotcom/foundation/images/content/lmh-pdfs/ny-lmh-broker-ref-guide/OON-Vision-Claim-Form.pdf
https://www.uhc.com/content/dam/uhcdotcom/foundation/images/content/lmh-pdfs/ny-lmh-broker-ref-guide/NYSG-1-100-Underwriting-Guidelines.pdf
https://www.uhc.com/content/dam/uhcdotcom/foundation/images/content/lmh-pdfs/ny-lmh-broker-ref-guide/NY-Producer-Performance-Guide.pdf

Networks

Networks that deliver wide access to doctors and hospitals

Our Oxford Networks Our National Networks
Oxford Freedom* UnitedHealthcare Choice Plus**
NY Providers: 78,800 NY Providers: 111,383

NY Hospitals: 241
Oxford Liberty*

NY Providers: 76,692 UnitedHealthcare Core**
R NY Providers: 96,861
*
Oxford Metro NY Hospitals: 217

NY Providers: 69,432

Contacts

Medical Client Services: 1-888-201-4216 or New Business Submissions:
oxfordgroupservices@uhc.com oxfordnewbusinesssubmissions@uhc.com

Member Services: 1-800-444-6222 Risk Management: 1-877-504-1179 for eligibility verification

questions or risk.management@uhc.com
Provider Services: 1-800-666-1353

Data Security Team for Producers: securebroker@uhc.com
Accounts Receivable/Billing: 1-888-201-4216

uhceservices.com Tech Support: 1-866-908-5940
Specialty Client Services:

specialty_client_services@uhc.com BrokerConnect e-news: Contact your sales rep to be added

to our distribution
Comission: 1-888-201-4216 or

agtcomp®@uhc.com

Websites
Members: myuhc.com® Brokers: uhceservices.com (including SAMXx)
Employers: uhceservices.com Providers: uhcprovider.com

To visit our local
New York broker
website, scan our
QR Code
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“Network Data and Analytics Reporting from E&l Counts Dashboard, June 2023. Provider count includes Physicians (Degree:
MD, DO) Advanced Practice Providers (Degree: APRN, NP, PA) and Allied Health Providers (Degree: NOT MD, DO). Only
1 specialty is counted per provider. Provider may be counted more than once if they practice in multiple states or counties.
**Data as of June 2023, UnitedHealthcare Networks national network statistics. National network may not be available for all
groups. The UnitedHealthcare Core network is available in all states. Networks and provider participation are subject to change.
For the most current information, always refer to the provider search feature of myuhc.com®.
" All products and programs may not be available with all Oxford plans. Confirm eligibility with your Oxford sales representative.

2 Please refer to linked materials for individual legal disclosures capturing applicable group size, funding specifications, geographic
availability/restrictions, terms and conditions, exclusions and limitations or other coverage and administrative caveats.

Oxford insurance products are underwritten by Oxford Health Insurance, Inc.
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